


WELCOME TO OUR HOLIDAY VILLAGE......

Office Hours 8am - 6.30pm Sunday 8am - SEm
(for emergency situations outside these hours please call on intercom on the right hand side of office door)

SECURITY CARD ACCESS SYSTEM

For the continued smooth operation of the boom gate and for your own
security, please note the following -

This gate access card is for your use only. PLEASE DO NOT use it for a
second car. A card is required for each vehicle.

The access gate will only function if a guest's fees are up-to-date.
Please ensure all fees are paid in advance.

CHECK OUT TIME

Site fees are calculated until 10am on the day of departure. It is most
important to adhere to this time so we can have units/sites ready for the
next guest. If leaving before Reception opens, please make prior
arrangements to obtain your boom card refund the afternoon before
your departure.

To avoid any unnecessary delay on your departure day, would you

please return your access card to the office PRIOR to proceeding to the
exit gate. Our reception staff will operate the gate to allow your exit.

AMENITIES & LAUNDRIES

Two amenities blocks are situated around the village.

Each block has a separate laundry with coin operated washing and
drying facilities and are open from 6am fill 9om. No temporary clothes
lines allowed. Towel rails, dryers and clotheslines are provided. Please do
not leave washing unattended or overnight on lines or balconies.
Washing Machines - $4 per wash

Dryers fake 20 cent coins in Amenity 1,$1 coins in Amenity 2

BARBEQUE AREAS

Barbeqgues and picnic tables are situated throughout the village and are
free of charge.

LINEN HIRE & IRONS

Linen hire is available from reception for a nominal fee.. ) o
Irons are available from reception during reception hours. This service is
free of charge.

CABIN/VILLA SUPPLIES/SERVICES

Supplies - you will find complimentary coffee, milk, detergent etc in your
cabin/villa upon arrival. These supplies are not replenished. The Village
Store & Cafe is located nearby for your further needs.

Services - Cabins/Villas which are occupied for seven days or longer will

receive a service on the seventh day. You will be contacted by
housekeeping on the day your service is due to arrange a time.

VILLAGE SHOP
Hours 7am to 7pm - daily
LPG

Bottles left at office will be filled by 4.00pm daily
TELEPHONES

One public STD & ISD is located in phone booth (thatched roof).
A local callis 50 cents.

INTERNET ACCESS
Available in Internet/TV Room.
RECREATION FACILITIES

Equipment hire-all equipment is available from reception during
reception hours. A refundable deposit of $5 per piece of equipment is
required for the golf putters, volleyball, basket ball, cricket bat etc.

1/2 Court Tennis - Free with own equipment or hire of equipment.
$4.00 per half hour and $5.00 deposit on equipment & key.

Gymnasium - located near Kids Klub - for 18 years and over please
obtain key from Reception
58?7%1;(“ Sports Massage Centre - locafted within the gym - Phone 0415

Pool Table/Computer Games/Ping Pong-located in our games room.

Children's Playground-Located near KIds Klub - children must be
supervised by an Adult at all times.

Swimming Pool-Northbank- children under 12 must be accompanied
and supervised by an adult. Northbank is opened from 7am in the
morning till 9om at night  All swimmers including babies must wear some
form of suitable swimwear.

BIKES, SKATEBOARD, ROLLERBLADES & THE LIKE

For safety reasons bikes, skateboards, rollerblades, rollerskates, scooters,
fricycles and the like are not to be used within the holiday village.
However they may be used on the path going along the river.

NOISE

The peaceful enjoyment of our holiday village and its facilities by all
guests is important to us. Please assist by restricting noise from radios,
felevisions, social gatherings etc.

PHOTOCORPIER, FAX & MAIL SERVICE

These facilities are available, enquire at reception. Mail can be posted in
the letter box in the wall. Mail is cleared daily and mail delivery can be
collected from Reception after 10am Mon-Fri.

CAMPERS KITCHENS

One is located between swimming pool and amenities block
One is located on the grassed camping area

VISITORS

You are responsible for your guests behaviour. Visitors are welcome whilst
you are present. Visitors are not permitted to use our pool. There is
desi%no’red visitor parking located at the entrance to the village and we
ask that all your visitors park in same.

CAR WASHING/DUMP POINT

Located near village workshop.
A hose is available from Reception, also there is a hose at dump point.

SMOKING

Smoking is prohibited in all village owned buildings. For the
convenience of future guests we would appreciate it if you could restrict
smoking to the verandah of your unit.

RUBBISH

Please assist by wrapping all garbage prior to its disposal. Recycling bins
provided throughout the park.

SPEED LIMIT
STRICTLY & KILOMETES PER HOUR THROUGHOUT THE PARK.
BUS SERVICES

Our courtesy coach runs info town on Tuesday and Thursday with extra
services to beaches during school holidays. See Reception for
timetable for local Sunbus Route 602 and 622 - hourly service weekdays.
Saturdays 2 hourly. Just 'hail and ride". Bus stops at door.

TOUR BOOKINGS

Can be made at reception. Payment is required to confirm all tour
bookings.

7 Day Medical Centre 5443 2122

150 Horton Pde (opp Hungry Jacks)

(8am - 8pm Mon-Thurs & 8pm - 6pm Fri, Sat, Sun and public holidays

7 Day Chemist 5443 6033
(with 7 Day Medical Centre)

Dentist 5479 2343
Maroochy Waters 10 Denna St

Nambour General Hospital 5470 6600
Police 5475 2444
(Cornmeal Pde)

Fire Brigade 5477 1966
(North Buderim BIv)

Ambulance 000
RACQ 5443 6922
TAXI 131 008
The Village Shop 5443 7558

Relax and enjoy Maroochy Palms Holiday Village. If we can be of any
further assistance please do not hesitate to contact us.



